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Enter the invitation code provided by Help Desk technician and press “Join”
button.
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Welcome

Welcome to Help Desk Remote Support site. Options below will allow you to connect to one of our
agents.

Enter Invitation Code

Your host may have provided an invitation code required to join your session. Please enter it below:
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Follow the prompt to run the application.
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A remote desktop icon will be displayed in the lower right corner. It means

that the program is executing. Re m Ote S u p po rt Se rVi Ce
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AP, Information and Communication

Once Help Desk technician joined the session, he/she can control mouse and

keyboard on your computer to help you resolve the problem. TeCh n0|Ogy Ofﬁce
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You can right click the icon and click “exit” to terminate the session.
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Bemefits of Using Remote Support Service
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R Solving your problem quickly

In order to solve your computer problem effectively, Information and
Communication Technology Office provides Remote Support Service.
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Providing a secure remote support connection
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Remote Support application provides a secure and instant IT technical §
support services for our users on campus. The service is only available to
computers that have joined PC LAN domain. It can solve problems related &

to software installation and software usage.
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Remote Support Service
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