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ICTO Help Desk Contact Us

Bl ABARHRERARFS B RIS oh RETEBAZERSEE (E5) frE CHRHBUBIBERSEE (E5) 2182085%
2122085F - FESAEREEL NAUFHERHERN Location Room 2085, 2/F, Central Teaching Building E5
BT EIRRS © P

i oo
ICTO Help Desk is situated at Room 2085, 2nd floor Map E|
of Central Teaching Building E5. It provides general —
technical support for all UM students and staff. ] 8822 8600

Telephone

Bl MBI A EE
http://ictoinfo. i
o mn ﬁ'ﬁ& ICTO Webpage ttp://ictoinfo.umac.mo

How to go to HeIp Desk Rl

Email
| mfm:
How togotoHlp Desic BETERHE
ES 5 E6 EBEEEEAT . .
S Suggestion Email

Ze R
PR RS FH—F2HAM: Fors & TR
Service Hours 20 & F5E5459

Take the elevator of ES or E6 or
‘walk to 2/F to ICTO Help Desk

Monday to Thursday: 9:00am to 1:00pm and
2:00pm to 5:45pm

icto.helpdesk@umac.mo

icto.suggestion@umac.mo

EHFh: FFoRE E TS
T 28 & FH5653093

Friday: 9:00am to 1:00pm and
2:00pm to 5:30pm

FH/N - EHHEARRE: KRR
Saturday, Sunday and Public Holidays: Closed

EABEARHEER IS F0 T & Location of ICTO Help Desk




Common Services

(5 PC LAN

EREERARER « FTEREAXHREEE

To use PC applications, printing and home directory services, etc.

LNEHZE Email

EINGE s 7

For receiving and sending emails

-E' http://webmail.umac.mo

N .
(8 #8_E#E E-Learning
ElyiE mxn@EgaTa
F Online education platform for UM
= ﬁ http://webcourse.umac.mo

(o) B34 48 BRFS SIWeb

ENEE FRENREREARSES SRR « AR
r §F - BRTEEREMAREE  THEFRERNAETHES
E3
El—- To view and set personal contact details, view class timetable,
check academic records, apply for testimonial and transcript,
print e-academic report and e-debit note, etc.

http://isw.umac.mo/siweb

Common Services

myUM Portal

E¥RE ERRZRTEAE For Full-Time Staff
SRl EAoraclelRFRIERFRPS - THETHMERSHEZER
O] BE

t Login with Oracle account to access e-Leave system, e-Payroll Slip
and UM Phone Book, etc.

http://myum.umac.mo

<
@ ssL VPN
=3 E HEBEARENRENZE ZIER N AN REER

H For UM members to access UM intranet resources securely when
E away from UM campus

http://sslvpn.umac.mo

Sl iRAFRENRFEUM Mobile Service
BB R A B B A A R

ﬁ To access UM information and services through web browser or

UM Mobile App
http://m.umac.mo

B EAELM UM Wireless LAN
AREERAEGRARTS

For connecting to UM wireless LAN service
PR#55% & Al SSID:
UM_SECURED_WLAN, UM_WLAN_PORTAL, eduroam
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Facilities & Locations Facilities & Locations

] P SR R SR G
h SR ERHE TR SRR Central Teaching Building E6

Central Teaching Building E5 Eh= PIRIEIE HEE (E6) 3183092 - 309353094 =
Computer Room Room 3092, 3093 & 3094, 3/F,

Central Teaching Building E6

hREEHE sRefE (E6) 2122092 ~ 209352095 =

Room 2092, 2093 & 2095, 2/F,

Central Teaching Building E6

EMRENRHERB L PRINEUERSE (E5) 2182085 F
ICTO Help Desk Room 2085, 2/F,

Central Teaching Building E5

SZEEs T (E= thoas g ssEE (E5) 2182086 = @ REEEnE hREZR6EE (E6) 2122102 ;& 2112F
. . . Language Laboratory Room 2102 & 2112, 2/F,
E Multimedia station E::{:af?'::'csi/nz Building ES = 6 i Contral Teaching Buiding
2F SRz thREEZE FR6EE (E6) 1181091c=E

o HBEE chiu 3 E3iE s 5E (E5) 2422087 ~ Staff Commons Room 1091c, 1/F, Central Teaching Building E6
OMR Room 2088572089 =

’ Room 2087, 2088 & 2089, 2/F, @ EASREEME  PRUBIE RO (E6) 111091d-hE

Personal Multimedia Room 1091d-h, 1/F,

Central Teaching Building E5
Computer Room Central Teaching Building E6
2 B FEATTHRBE PREESHE RCE (Fo) 11#1091b =
Learning Commons  Room 1091b, 1/F, Central Teaching Building E6
Service Counter hRHERLE BepE (E6) HIEIBG111h=E
Room G111h, G/F, Central Teaching Building E6



- e

Information Security Tips

RETN R

Protect Your Password

O ERBNHRNEE

Use complicated password

O FEAEAAEERD
Do not disclose your password
to anyone

O ERENEE

Change password periodically

ZRMFEHAR
Browse Webpage Safely

O FETHRBAXKREFHANER
Do not download and open
program from unknown sources

O ERNE AR LB H iR
#ETEN
Log out after accessing email or
other systems outside UM
campus

<O —BIRFITISMER Y - B
H A ERA SR
Please contact ICTO once you
receive a suspicious mail

tRAETAER

Protect Your Data

O ERBERETHG
Backup data periodically

O REERANETING
Encrypt important data

IDERM A =TS

Use Office Computer Safely

< HBMAERERCMER

s 8+ PSS

Lock your computer with

22 key + "L" key when you are
away from office

O FREMSEATFRESMES

Use cable lock to lock your
notebook
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