PC LAN EEIMicrosoft‘

fErE RN - WIEHLATFARSS -
@ BASUFZE (H: HEERtE)

O IZEDFRS (N HERRH)

@ FJENARFS

@ 8 AERE 1 iRE EEER)

BEERAIAENMERERSE
IREAERNERARTS - Bl KBEARHEES
BToN=ER - 8 | ERaS BRI
kR - EAEERERENEZERPR
- BBz °

Information and Communication

®
RRREANEDD I |

Technology Office (ICTO) provides general

PC LAN is a Microsoft based network,

computing services to all staff and students of ] X v
and provides the following services:

. S = — am the University. The Office is organized to @ Home Directory (Drive H)
\ / - Eﬁﬂ&ﬁﬂﬂ%ﬁ'ﬂ serve three main sections: Academic @ File Sharing Service (Drive N;)
= W ﬂﬁﬁﬁﬁzﬂﬁ]‘aﬁ Computing and Technology Services Section @ Printing Service

(ACTS), Information Management Section @ PC Data Backup Service (Available to staff)

ICTO Services & Facilities Guide

(IMS) and Infrastructure and User Services

Section (IUS).
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Staff Email Service REARPURER o
MS Exchange is the email system for UM full
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ICTO provides 3 SSIDs for all UM staff and students to connect
wireless LAN:

UM_SECURED_WLAN

This SSID provides high security, it is compatible with most of
the devices.

UM_WLAN_PORTAL

This SSID is suitable for all portable devices to use for a short
period of time. Since this SSID only provides security
authentication, but no encryption method, please do not
transmit personal and sensitive data when you are connecting
with this SSID.

eduroam

This SSID provides roaming service for guests from eduroam
member institutions. Guests can use wireless account provided
by the affiliated institution to login to UM Wireless LAN. Vice
versa, all UM members can access Internet at other institutions
providing eduroam service. UM members are not necessary to
use this SSID on campus.
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UM Wireless LAN Service

time staff. Users can access this service with MS
Outlook 2013, webmail and mobile devices.
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Student Webmail Service

Student Webmail service is a web-based email
system for students. In addition to send and
receive email on web browser, students can
send and receive email via IMAP/POP3 and
SMTP server, after they configure email clients.
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http://webmail.umac.mo
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: ﬁgggé%?%m%=%m - EEB I — B LTRSS testing, and lecture discussions, submit assignments Location : Room 2085, 2/F, Central
. gﬁiwﬂﬁmﬁgﬁ E?ﬂggﬁﬁ; - EBFRIBIRFS and check learning progress. Teaching Building (E5)
UM staff and students can access UM Wired . FETERERE (HESH) Eele!:;hone =§3§c22h3-603 -
LAN Service on campus. Staff can use UM — : ; : . : gl Sl o ols LI CLILL LU L
. O . yUM is a portal service which provides a single point of . . y :
Wired LAN service in the offices and some access to the online services and information about the Student can use the following services through B EBFIZIEERR E?gpl?r?:wledge e = E::Bx:c;tlo:grgﬂm:ccmg
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configure the devices by following the - e-Leave System « Pra-Enfcimant B ER P BN BREENT AR - TEIRX RS EREDR
instructions and authenticate with PCLAN * Suggestion Scheme (For Bachelor's D p ) . Download UM Mobile App
account, you can access to campus network. » Facilities Booking : OLRACHEIOL S EIICerTOgIRININED ePortfolio System
(e.g. Sports Facilities, Venue, Equipment and Banner) » Second Phase of Course Add/Drop . ] ]
- e-Payroll Slip (For Full Time staff) r Maharq is our current e-Por'{follo system, with blog, Play Store
- Change Provident Fund Employee Contribution (For Bachelor s Degree Programmes) portfolio developer and social networking features. It y
Percentage (For Full Time staff) « Locker Rental Service ?rovides Ieellrning recor;is an;i academic process
- e-Form System - ; g : eatures to lecturers and students.
+ Download Section List of Students (For Academic Staff) * Sports Facilities — On-line BOOk'ng Service
» Course Result Entry for Academic Staff + e-Form System
(For Academic Staff) App Store

+ Academic Publication Database (For Academic Staff)
Annual Achievement Report (For Academic Staff)
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UM Wired LAN Service myUM Portal (Available to Staff) Information System Web Service E-Learning Contact Us

http://myum.umac.mo http://isw.umac.mo http://webcourse.umac.mo
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Third Floor
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Service Hours

Emall

E;ASZ= Computer Room (E6-3092 ~ E6-3093 + E6-3094)
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ICTO Help Desk

B RBARHRERFBPRINAXBMERERIEEREEFN BRI IR -
ICTO Help Desk provides general technical support for all UM students and staff.

g oRIBMEE T (E5) 2182085 =
Location Room 2085, 2/F, Central Teaching Building E5

EH—FEHMY 1 09:00-13:00 5 14:00 - 17:45
=) hal :09:00-13:00 k& 14:00-17:30
EH/N - EHARAREH : AR

Monday to Thursday :09:00 -
Friday :09:00 -
Saturday, Sunday and Public Holidays : Closed

13:00 and 14:00 - 17:45
13:00 and 14:00 - 17:30

&5 8822 8600
Telephone

icto.helpdesk@umac.mo
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Learning Commons Service Counter
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ICTO has set up service counters at Learning Commons, which provide notebook computer loan, personal
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Location
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Service Hours

Second Floor Z

multimedia computer rooms, self-service printing and basic computer support services.

RIBHEE6E (E6) HEREGT11h
Room G111h, G/F, Central Teaching Building E6

EH—FEHTH 09:15-12:50 & 14:15 - 16:50 (AR EREAFRN)
Monday to Friday 09:15 - 12:50 and 14:15 - 16:50 (Except Public Holidays)

MZE - ERREZIEH - SEEKRZBHTE T HARHRMR - BEUE
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There are 6 computer rooms under the management of ICTO. For security reasons, computer rooms are set up with access
control system. Students must use their valid campus card to enter the computer rooms. Food, beverage, and
non-academic activities are prohibited at computer rooms. For emergency, please contact Security and Transport Section
(24 hours hotline: 8822 4000) for assistance. For up to date opening hours, please refer to ICTO webpage.
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B R BRI SRR ICTO Help Desk (E5-2085)
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Computer Room

fis MBSO (E6) 248
Location 2/F, Central Teaching Building E6

FANER R ER— ZE BT - 07:30 - 24:00
Opering Hours EHARARES : kB

Monday to Saturday: 7:30 to 24:00
Sunday and Public Holidays: Closed

E6-2092 E6-2093 E6-2095 E6-3092 E6-3093

<=’ JIREET{F= Multimedia Station (E5-2086)

)

oS SMESRGEE (E6) 348
3/F, Central Teaching Building E6

ER—ZEMHA : 24 /)\EEK
(DR EHAREEALN)
Monday to Sunday: 24 hours
(Open on Public Holidays)

FH2WEZE OMR Room (E5-2087 ~ E5-2088 ~ E5-2089)

ZBl&Z= Computer Room (E6-2092 + E6-2093 ~ E6-2095)
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p, —
fESER= Language Laboratory (E6-2102 + E6-2112) ’ EEEEREE
Language Laboratory
° ' EEEERZECIR2016F7H1HRZAA X BREERINERE o
F i rSt F I OOT The management of 2 language laboratories had transferred to FAH-ELC with effective from 1st July, 2016.
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Location
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Service Hours

R ZEAMEEE6RE (E6) 2182102 E R 2112 =
Room 2102 & 2112, 2/F, Central Teaching Building E6

FRAUEER

With Advance Reservation

ZRETIEE (BE=EH)
| Multimedia Station (Available to Staff)
IR TIFERAR AL SIS0 - FBIEEE - SYFRIEEIZE - TiHHERRESERBE R IES -

Multimedia Station provides equipment for UM staff to capture, produce and edit video files, or to convert video
into compatible formats.
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/  hEusE (EEEH)
OMR Room (Available to Staff)

BRBARHREPEE TR NERK (OMR) - RBAXHE S IRESEFRAVEREATSE ©
ICTO has set up Optical Mark Recognition (OMR) system. They provide easy and quick data input method for UM staff.

FhoRZEMBERSEE (E5) 2182086
Room 2086, 2/F, Central Teaching Building E5

FRAUEER

With Advance Reservation

O ISt AZER) Staff Commons (E6-1091c¢)

@ BADIREEERGZ Personal Multimedia Computer Room (E6-1091d-h)

Ground Floor G

RSB SEE (E5) 2182087 ~ 2088%E 22089
Room 2087,2088 & 2089, 2/F, Central Teaching Building E5

FRAUEER

With Advance Reservation

TR EED
taff Commons (Available to Staff)

HEAATZERE TMaR L8 - —aiRFH « — oSSR — ol BT IS HEBABIEERIUSHEAM -
Staff commons is equipped with two desktop PCs, one LCD projector, one scanner and one network printer for
academic staff to prepare or make modification of their teaching materials.

V= FhREEMBERGEE (E6) 1H#81091c =
Location Room 1091¢, 1/F, Central Teaching Building E6

IR F5 05 SHi— F EH77 ¢ 07:30-24:00 GERAKEIEERAEEE)
EHRRAREE - AR

Monday to Saturday: 07:30 - 24:00 (Run unattended during non-office hours)
Sunday and Public Holidays: Closed
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%’ BRASTEIRIZE Learning Commons Service Counter (E6-G111h)
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