-

{ ﬁa}l&ﬁaﬂﬂ&ﬂﬂ
AR

2R oA R B
UNIVERSIDADE DE MACAU
UNIVERSITY OF MACAU

ﬁ%ﬂ&i@%ﬂ#ﬂﬁﬁﬂﬂ'ﬂ ‘
ERTABNMERERSE UMPASS 2—BE SR SRNZBNE \EE

- AERASIEICTO IR R# - ERJEIUMPASS

}Eﬂi\%ﬂ‘éﬁﬂﬁ% ° ﬁ%ﬂ&i@?ﬁlﬂ&a‘BETﬁ MR RARES I ¢
BB B EaReBREE B ATEERET TORREATR
_ © BAESE
CENEERRENERERPRER ° omamm (vsoutook
@ SSLVPN

@ UNIX %t (BEZE)

@ B5&1% UMPASS BB IRISHVRH
(f120: UMMoodle ~ UM@Connect 25 &)

Information and Communication
Technology Office (ICTO) provides general

computing services to all staff and students of

UMPASS is the credential consisting of user ID and password
for accessing various ICTO services and systems. The services
and systems associated with UMPASS are:

the University. The Office is organized to

serve three main sections: Academic
@ PC Applications, Printing and Home Directory
@ UM Wireless LAN

@ Staff Email (MS Outlook)

@ SSLVPN

@ UNIX System (Webmail)

@ Systems connected with UMPASS Authentication
Service (e.g. UMMoodle, UM@Connect lifelong email)

UMPASS

Computing and Technology Services Section
(ACTS), Information Management Section
(IMS) and Infrastructure and User Services

Section (IUS).
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Staff Email Service

MS Exchange is the email system for UM staff. Users
can access this service with MS Outlook, webmail and
mobile devices.

Student Email Service

All students can apply UM@Connect lifelong email
service. Each student enjoys 50 GB email box quota, and
applies a meaningful email alias as email address for

external communication.
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UM@ConnectEREEEHE

UM@Connect application link: "s

https://account.icto.umac.mo/ H
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Email Service

https://webmail.umac.mo
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ICTO provides following SSIDs for UM staff and
students to connect wireless LAN:

UM_SECURED_WLAN
SEME SSID 1R T BMEME 2 - BARASHEE -
This SSID provides high level of security, it is compatible with most of
the devices.

SEME SSIDBES B E{FAATEVER - ASSIDILFIZEME MBI -
B EABE RS2 E A RES -

This SSID is suitable for all portable devices to use for a short period of
time. This SSID provides no encryption, please do not transmit personal
and sensitive data when you are connecting with this SSID.

SEfESSIDBES LT eduroam st IR BT - REMISZHBIRGS - 3
EFILUERREBIRSERRARRE - R2MA - BANEDIEHIR
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SSID =

This SSID provides roaming service for guests from eduroam member
institutions. Guests can use wireless account provided by their affiliated
institution to login to UM Wireless LAN. Vice versa, all UM members can
access Wi-Fi service at other institutions providing eduroam service.

UM members are not necessary to use this SSID on campus.

BiEEARIEL TEAS
For more details, please visit following link:
https://icto.umac.mo/network/wireless-network-service/
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UM Wireless LAN Service
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UM staff can use UM Wired LAN service in offices
and some classrooms, and students can use this
service in student dormitories. After configuring
the devices by following the instructions and
authenticating with UMPASS, you can access to
campus network.

B
Instruction link:

https://icto.umac.mo/network/wired-network-service/
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myUM s a portal for accessing to personalized services and

information about the University.

Following services for staff, such as:

+ UM Phone Book

« e-Leave System

« Facilities Booking
(e.g. Sports Facilities, Venue,
Equipment and Banner)

« e-Payroll Slip (For Full Time staff)

+ Change Provident Fund Employee
Contribution Percentage
(For Full Time staff)

+ eForm System

« Section List (For Academic Staff)

+ Course Result Entry
(For Academic Staff)

* Academic Publication Database
{For Academic Staff)

+ Academic Staff Portfolio System
(For Academic Staff)

Following services for student, such as:
* Student Information Web Services

(For Bachelor’ s Degree Programmes)

+ Course Add/Drop

(For Bachelor’ s Degree Programmes)

* Locker Rental Service

+ Whole Person Development
Award Program

« Sports Facilities Booking System

+ eForm System

+ Online Payment Service

* Suggestion Scheme

myUM Portal

itps://myum.umac.mo
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+ Office 365 ProPlus
+ UM@Connecti S BE}
- IEMERY
- BIBURAPIFS
+ EndNote
+ Zoom Eiii#8 E EHARTS
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ICTO Account Information Page allows users to manage
their account and apply IT services, such as:

B Change UMPASS account password
W Apply and download the following software and services:
« Office 365 ProPlus
+ UM@Connect lifelong email
+ Anti-virus software
« Open Data API Platform
« EndNote
+ Zoom web conference service
M Apply, report damage or lost, extend and view
facility access card

an i =
ICTO Account Information Page
https://account.icto.umac.mo
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UMMoodle online
UMMoodle (https:/ dle.umac.mo) B EHIRHE—E
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UMMood!

(https:// dle.umac.mo) provides a
space for teachers to post teaching materials and
conduct online activities. Students can have
self-learning, online-testing, and lecture discussions,
submit assignments and check their learning progress.

PEERIERH ePortfolio
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ePortfolio (https://eportfolio.umac.mo) is a web
system that allows users to record and share evidence
of learning. It provides functions of blogs, social
networking and learning records.

Community

Community (https://community.umac.mo/) 1R SIEEIEE
RENERSEERNHBERRIBERNAREENERAAS -

Community (https://community.umac.mo/) provides
various activity modules for assisting users in managing
attendance records for student activities and facilitating
information sharing for academic research projects.

elLearning
https://elearning.umac.mo

i
BRREARSEER

Location

Telephone
Email
Webpage
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Download UM Mobile App

Play Store

T ChREBMEESE (ES) 2182085%F
. 88228600

¢ icto.helpdesk@umac.mo

* https://icto.umac.mo

s://faq.icto.umac.mo

: http:
: https://newsletter.icto.umac.mo

: Room 2085, 2/F, Central

Teaching Building (E5)

: 88228600

: icto.helpdesk@umac.mo
: https://icto.umac.mo

: https://faqg.icto.umac.mo
+ httns:

ttns:
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Browse UM Electronic Campus Map

ZITmyUM PortalifBis

Browse myUM Portal website

Contact Us
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Monday to Saturday: 07:30 to 24:00 Monday to Sunday: 24 hours
First Floor Sunday and Public Holidays: Closed Open on Public Holidays;
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; Multimedia Station Room (Available to Staff)
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Advance Reservatio
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Staff Commons (Available to Staff)
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