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REBEETFERANEFEHFRHER MS Exchange Rif AR ¥%:%RI%E SSID
UMPASS iR IRFB IR H—EfE—t G EA R Z it
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BI0: EEE4RES: A-B1-2345-6 BETILIEREE UM@Connect IREFBENRTS - BISESTHs068  Compatible with most devices
— Two-Factor Authentication provides an extra layer of BEABH:ab12345 YRBELRER - AL — EE S RBORHEE - (FREIHHT

protection for your UMPASS account, and it aims to S UMPASSZES HrEASNSRIE(E = E—

ensure that you are the only person accessing your All students can apply UM@Connect lifelong email service. Each E&Eu@%ﬁzﬁﬁ%ﬂgﬂ'ﬂﬁﬁﬂ ‘

account L. L d iovs 50 GB ib t dh inaful Suitable for all portable devices to use for a short period of
UMPASS Authentication Service is a central place for users to ~ student enjoys email box quota, and has a meaningfu time

s Once applied, when you are using non-UM network, ~ 109in various systems securely. You need to remember only  email alias as email address for external communication - WRIBEHETERINE - BB BE SR EARNER
all systems using UMPASS authentication service as aneisetafcredential foraccessing all systems ARFBaEE No encryption is provided, please do not transmit personal and

the login page are in effect with the Two-Factor
Authentication

The composition of UMPASS credentials is User ID and  ServiceLink: sensitive data when you are connecting with this 35ID
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UMPASS password https://webmail.um.edu.mo
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Service Details and Application Link: Service Details: Service Details: Service Details:
https://icto.um.edu.mo/information-security/ https://icto.um.edu.mo/account-access/umpass/ https://icto.um.edu.mo/network/wireless-network-service/
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https://icto.um.edu.mo/information-security/
email-security/
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SSL VPN enables you to access the UM Intranet resources off
campus in a secure way

Connection Method

VAGRIE N YIS  (Website: https://sslvpn.um.edu.mo)

* UM Intranet pages
« UM Library e-resources

With SSL VPN Client

» [CTO Intranet Services
(i.e. e-Proposal, Legacy Document Database)
« Authorized applications only accessible via Intranet

ARF5EFIE
Service Details:
https://icto.um.edu.mo/network/ssl-vpn/

SSL VPN
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UMMoodle provides a space for teachers to post teaching
materials and conduct online activities. Students can have

ICTO R IRRENERAFEEE SRR EEENIEN %iiﬁiﬁ%?g%}g%g;}%ﬁ—ﬂﬁﬁ SRS RS
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« B0 UMPASS 1R SRZRHS Information and Communication Technology Office (ICTO)

B RFI0 : HEHARF - ERFEIERA R FELA T RARSS ) ’ X - ' provides general IT services to all staff and students of
. RIS - RIE BS99 R - Office 365 ProPlus - ESREE AP S self-learning, online-testing, and lecture discussions, University
- EIFEE (2EBET) o PER \ S FERZHE _ Erdhots _ UM@Connect i2E B submit assignments and check their learning progress
LS R AR PR - IR - Zoom i LRI BB R RIZERM ePortfolio uE P IRBBERAE (E5) 21220852
- BEAMBLIRE (SiWeb) - FRERIE o - CEDERS 0 (B S 5 ) S :aﬁ : ?cfz(z)zhz?gé)%k@um o
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HREE ~ IREEIREUEK « EENERRBEA TR IS fHER , 2 SEIR R AR RS E TS HE : https://icto.um.edu.mo

ePortfolio is a web system that allows users to recordand ~ ICTO HIEHE - https://faq.icto.um.edu.mo

ICTO Account Information Page allows users to manage their

myUM is a portal for accessing personalized services and Information
account and apply IT services, such as:

about the University

BIAREARSENES  https//newsletter.icto.um.edu.mo

share evidence of learning. It provides functions of blogs,

o . . social networking and learning records
Staff and students can access myUM to use a list of information services

« Change UMPASS account password Community Location : Room 2085, 2/F,

For staff, such as: FoEacadearic sltaEff on|¥, such as: « Apply and download the following software and services: Central Teaching Building (E5)
* e-Leave « Course Result Entry for ) Community RHZEEEESHEBHEEREEINLECIERICE Telephone : 8822 8600
« e-Payroll (regular staffonly) ~ Academic Staff - Office 365 ProPlus Open Data API Platform Y e = = Ea = Email -icto.helpdesk d

A . . : FIuTu = mal :icto.helpdesk@um.edu.mo

+ Academic Staff Portfolio System - EndNote - UM@Connect lifelong email Web - https://i d
~ Anti-virus software . TosriiabecriatEnaterica Community provides various activity modules for assisting €bpage : https://icto.um.edu.mo
For students, such as: For Bachelor's Degree Programmes - Two-factor authenticati . users in managing attendance records for student activities 1CTO Knowledge Base : https://fag.icto.um.edu.mo
WOACIOL dUEHENUCAHONSEIVIEE ICTO Newsletter : https://newsletter.icto.um.edu.mo

and facilitating information sharing for academic research
projects

students, such as:
* Pre-Enrolment
+ Course Add/Drop

« Student Information Web
Services (SIWeb)
+ Online Payment Service

+ Apply, report damage or lost, extend and view
facility access card

BERAETFREIE
Browse UM Electronic Campus Map
AR P55 -
Service Link:
https://elearning.um.edu.mo

g 28

ARF55EHS
Service Link:
https://account.icto.um.edu.mo

ICTO FHEIRIRES
ICTO Account Information Page

ARF5HEHS -
Service Link:
https://myum.um.edu.mo

myUMA C]#8u5
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myUM Portal eLearning Contact Us
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|CTO niﬁﬂ’.i'm E ICTO Hz—lp Desk .
F a C I I I t I e S M a p B REARSRFBRIN SRS ESEE R AE S IRHEER B I ST B AR

SR R A ICTO Help Desk provides general technical support for all UM students and staff
Third Floor 3 = Tea:m Bufjm - I8 AR (E5) 2182085 25
PRACERNE Location Room 2085, 2/F, Central Teaching Building E5
Central Teaching Building E6

EH—Z 280 209:00- 13:00 k2 14:00 - 17:45
=) Eal 209:00-13:00 & 14:00-17:30
iy EHN - EPARAREH : K2
Service Hours Monday to Thursday :09:00 - 13:00 and 14:00 - 17:45
Friday :09:00 - 13:00 and 14:00 - 17:30
Saturday, Sunday and Public Holidays : Closed

&5 8822 8600
Telephone

T icto.helpdesk@um.edu.mo
Email

SERASTERFE

Learning Commons Service Counter

&= Computer Room (E6-3092 + E6-3093 * E6-3094)
2EHEZEANRBRBEREFIRERER - BASERERZEER - BATHREFNERSER

ICTO has set up service counter at Learning Commons, which provides notebook computer and personal

Secon d FI oo r z multimedia computer room on loan service, self-service printing and basic computer support services

VA= HRRZNEAMEERE (E6) HEREG111h =
Location Room G111h, G/F, Central Teaching Building E6

AR #5585 R E8—Z 2 09:15- 12:50 & 14:15 - 16:50 (AR EZHAFRN)
Service Hours Monday to Friday 09:15 - 12:50 and 14:15 - 16:50 (Except Public Holidays)

outer Room
B BARHEIESENEENLRFRAERE - ERNREZIER - 5 aﬂ“‘”’ﬁBE%?HﬂAHﬂiﬂ—f\’fﬁ 2EUFE
RHAEURARE T EEAERE - SiiERNR IR RETHEMIFRINES) - WBRTIER - BFHERFAKRE
. . ~ RERREFHRE (24/)\FERESE 8822 4000) =:KizED a-*ﬁFﬁﬁSIH%F'EJLJﬁnﬂ&LnM—Hi B%EE’Z_\%%E
Q) HRRERRIZEIFIEI ICTO Help Desk (E5-2085)
There are 6 computer rooms under the management of ICTO. For security reasons, computer rooms are set up with access
control system. Students must use their valid campus card to enter the computer rooms. Food, beverage and
‘:’ ZIFEE T{FZ Multimedia Station Room (E5-2086) non-academic activities are prohibited at computer rooms. For emergency, please contact Security and Transport Section
(24 hours hotline 8822 4000) for assistance. For up-to-date opening hours, please refer to ICTO webpage
M2 ES3 = - N = N - e
£ iI& FhRZEMEERTE (E6) 218 R E (E6) 318
@ &Efia= Computer Room (E6-2092 ~ E6-2093 ~ E6-2095) Location 2/F, Central Teaching Building E6 3/F, Central Teaching Building E6
)i EH— F 2Hi71 © 07:30 - 24:00 EH—Z 288 24 /)N
Opening Hours EREHRARERE - AR (RREHAIREFAN)
Monday to Saturday: 07:30 to 24:00 Monday to Sunday: 24 hours
Fi rst F I oor Sunday and Public Holidays: Closed Open on Public Holidays

JDIEETIEE (BEEH)
Multimedia Station Room (Available to Staff)
B SR A A 0 15 58 T (o= o (0 S SRR D IR et =2

Multimedia Station Room is installed with professional software and hardware for staff to create and edit
multimedia files

VA= choR BB AR (E5) 2182086Z

Location Room 2086, 2/F, Central Teaching Building E5
AR FSEFE EfER

Service Hours With Advance Reservation

@ s Staff Commons (E6-10910) /  RERSE (BESH)
OMR Room (Available to Staff)

BARBARHREIRE S 2N ERK (OMR) - FRXAEEREEEFNIRRNERNGE AT E
ICTO has set up Optical Mark Recognition (OMR) system. It provides easy and quick data input method for UM staff

fiIg HRRHPIEERAEE (E5) 2122087 ~ 2088252089
Location Room 2087, 2088 & 2089, 2/F, Central Teaching Building E5
Ground Floor - ning Bl
AR F5HF A FRRIEER
Ser?/ice Hours With Advance Reservation

(&) [EABIEEEERSE Personal Multimedia Computer Room (E6-1091d-h)

~—

BETAZTE (BE=H)
Staff Commons (Available to Staff)

BEHAZEERE TMaEXR L8 - —8ikfl « —aiFuds R —al SRS ER R A EE RSN
Staff commons is eqmpped with two desktop PCs, one LCD projector, one scanner and one network printer for
academic staff to prepare or make modification of their teaching materials

VA= FRIRENEMEERTEE (E6) 1181091c E

Location Room 1091¢, 1/F, Central Teaching Building E6

AR #5505 EH— & 287N 07:30-24:00 CGERARESBEEEAEEE)
ERHRARERE K2

Service Hours Monday to Saturday: 07:30 - 24:00 (Run unattended during non-office hours)
Sunday and Public Holidays: Closed

g) BBHSTEIRFEE Learning Commons Service Counter (E6-G111h)
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