
Telephony and 
eFax Services



Telephony Service

IP Phone
Extension number and IP Phone will 
be given to individual full-time staff 
member

IP Phone Self-Care Portal Page

Voicemail Web Page

Jabber
Allow you to carry your extension 
number on your device to anywhere

* After installation, please input User ID@umac.mo  

and the UMPASS password at the first time

https://myphone.umac.mo/ccmuser
https://voicemail.umac.mo/inbox


eFax Service

eFax service allows you to send and receive faxes using your 
computer

After application, you can access the eFax service via

- Webfax web page or

- Fax client

Service details
https://icto.um.edu.mo/communication-collaboration/efax-service/

https://efax.um.edu.mo/
https://icto.um.edu.mo/communication-collaboration/efax-service/



