
User ID & Password



User ID & Password

The User ID of a student is formed by 7 digits of his/her  
student ID without the hyphen and last digit

Example: Student Number: B-C0-1234-5

User ID: bc01234



Change Password

Students can change the password via the ICTO Account 
Information Webpage at https://account.icto.um.edu.mo

1. Select「Change Password」
under「Account」

2. Click the「Change」to change 
the password

https://account.icto.um.edu.mo/


Account Recovery

Students can unlock account and reset UMPASS password at 
https://recovery.account.icto.um.edu.mo

Input below information:

 User ID (7 digits)

 Date of birth (DD-MM-YYYY)

 Last 4 characters of ID/Passport 
number

Recovery via:

 Registered secondary e-mail

 Registered Macau mobile number

https://recovery.account.icto.um.edu.mo/

